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Hello, my name is Michael Tempesta. I am currently completing my degree in 

Information Technology. I started my education in IT at Bunker Hill Community 

College, where I obtained my associate degree in IT and a bunch of stackable certificates 

within my major. From there, I attended Curry College, where I am finishing up my 

degree. I started working in 2015 at Staples as a Technology Sales associate, where I 

helped customers with all their technology questions and needs. From there, I was 

promoted to Technology Sales Supervisor, where I oversaw the department and the 

head tech who worked on the computer when they came in for repair. My time at Staples 

lasted about 8 years in total. I currently work at Eastern Nazarene College as a Help 

Desk Analyst, overseeing the classroom technology to ensure it works and that any 

problems that arise are taken care of promptly. I also work with others at the school 

when issues arise to resolve them quickly so they can continue to be productive in their 

job. During all of this, I obtained my A+ certification from CompTIA. I also help my 

church, the South Weymouth Church of the Nazarene, with all their technology needs, 

from networking to tech support to website. 


